NOTICE TO MEMBERS: CLASS ACTION AGAINST
BELL CANADA

SLOWDOWN OF PEER TO PEER (P2P) APPLICATIONS FOR
RESIDENTIAL ADSL INTERNET SERVICES SUBSCRIBERS FROM
OCTOBER 28, 2007 TO FEBRUARY 29, 2012

Union des consommateurs and Myrna Raphaél v. Bell Canada
Superior Court of Montreal No: 500-06-000436-085

On July 12, 2012, the Court of Appeal of Quebec authorized a class action on behalf of
Bell Canada’s residential ADSL Internet services subscribers in Quebec and in Ontario
who used peer to peer file sharing applications (P2P) that were slowed down between
4:30 p.m. and 2:00 a.m, for the period from October 28, 2007 to February 29, 2012.
These services have been marketed notably under one of the following trade names or
marks: TOTAL INTERNET ESSENTIAL, TOTAL INTERNET ESSENTIAL PLUS, TOTAL
INTERNET PERFORMANCE, TOTAL INTERNET PERFORMANCE PLUS, TOTAL
INTERNET MAX, SYMPATICO HIGH SPEED, SYMPATICO INTERNET HIGH SPEED
ULTRA, SYMPATICO BASIC.

The Court will be called upon to decide if, during this period, Bell Canada has made
misleading representations to subscribers of these services regarding the constancy of
the speed and/or if Bell has breached its contractual and legal obligations in
systematically reducing the speed of these services during peak hours, without advising
them beforehand.

The Court has not yet ruled on the class action, nor on any compensation that may be
awarded to class members.

The full text of this notice is available at the registry of the Superior Court, District of
Montreal and at the following addresses: www.uniondesconsommateurs.ca and
www.recours-collectifs.ca. The full text describes the principal issues to be dealt with in
the class action and the conclusions sought. In the event of a discrepancy between the
present notice and the full text of the notice, the latter prevails.

If you wish to remain a class member, you have nothing to do. On the other hand, if you
wish to exclude yourself from the class action, you have until April 30, 2016 to advise
the registry of the Superior Court of Quebec, District of Montreal, at 1 Notre Dame St.
East, Montreal, Quebec, H2Y 1B6 by registered mail.
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